
welcome...

WELCOME
TO MACKAY

Overview of Resort Facilites
 
Reception Monday - Friday: 6am - 9pm 
Reception Saturday & Sundays: 9am - 5pm 
Reception Public Holidays: 10am - 4pm 
Swimming pool hours: 8.30am - 7pm 
 
Breakfast Monday - Friday: 6am - 8am 
Breakfast Saturday & Sunday: 7am - 9am 
Dinner Monday - Friday: 6pm - 8pm 
Public Holiday: RESTAURANT CLOSED 
 
Swimming Pool & Gym Hours: 7am - 7pm 
Free Wi-Fi: open new browser to connect 
Dial 9 to talk to the team at front desk 
Check-in: 2pm / check-out: 10am

coralcayresort.com.au
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Useful Numbers
Reception - 9 

Guest rooms - dial room # direct

Outside line - Dial 0 for an outside line, 

then dial your number. Charges may apply.

Ambulance / Fire / Police - 000 

Taxi service - 131 008

Mackay Transit Coaches - 1300 687 287

Where are you? 

Coral Cay Mackay
14 Nebo Road
Mackay QLD 4740

Stay in touch 
 
Follow us on our social media channels to 
discover special offers and keep in touch 
with useful information during and after your 
stay: @coralcaymackay

Happy? 
 
Please let us know, as we like to pass good 
feedback on to our team. Should you expe-
rience anything that is less than terrific, we 
ask that you let us know at the time. This 
way we can address and resolve any issues 
as soon as possible.

Atms & Cash 
 
Should you need cash, you’ll find automatic 
teller machines (ATMs) at: 

Coles Express Westpac ATM
- 144 Nebo Road (13 min walk)



Housekeeping 
Our housekeeping service is provided daily, 
unless you have booked a special eco-package 
(please refer to your booking confirmation). For 
your convenience and comfort, extra pillows, 
blankets, toiletries and additional supplies are 
available by contacting Reception (dial 9). 
 
Maintenance
Please report and problems to reception (dial 9). 

Medical Needs 
For emergencies dial 000.

Hospital: Mackay Base Hospital 
475 Bridge Road, 07 4968 6000

Doctor: Caneland Medical Centre 
Canelands Centre, 07 4953 4333

Chemist: AFS Pharmacy  
Cnr Nebo & Bridge Roads, 07 4957 4696

Dentist: Pioneer Dental Group 
37 Gordon Street, 07 4957 2374 
 
No Smoking Policy 
All rooms at Coral Cay Mackay non-smoking, this 
includes e-cigarettes and vaping. Failure to

comply with our smoke free policy will incur an 
extra cleaning and sanitising fee. 

Wi-Fi 
Open a new browser. Your surname and room 
number are your log in details. If you have any 
issues please phone reception (dial 9).


